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The habilitation thesis Integration of Information Technologies in Organisations presents a 

synthesis of the journey and the main achievements after the time of defending the 

dissertation in the field of Accounting, in 2004, as well as the prospects for career 

development from a professional, academic and scientific research point of view. 

The paper is divided into three sections: 

The first section, titled Academic, Scientific and Professional Career, presents a synthesis of 

the educational and professional journey and the relevance and the impact of the scientific 

research. 

The educational journey consists of undergraduate studies in the field of Accounting, two 

master’s programs and doctoral studies in Accounting, all at the Bucharest University of 

Economic Studies. 

The professional journey includes an academic and research career of over 25 years, 

complemented by a career in management of over 10 years with the Bucharest University of 

Economic Studies, in the fields of administration or project coordination. The professional 

journey includes working for CECCAR (Romanian Association of Chartered and Certified Public 

Accountants) since 2007 and for ARACIS (Romanian Agency for Quality Assurance in Higher 

Education) since 2004. 

The relevance and impact of the scientific research are evidenced by the main scientific 

articles and books/university textbooks published, important quotes by other works, as well 

as acting as director or member on the basis of research agreements.  

The second section, titled Contributions and Achievements in Scientific Research, synthesizes 

the main scientific research and results along the two lines that I have focused on after the 

defense of the dissertation: 

The first line of research is related to information technologies that can be integrated in the 

educational process. During this line of research I have also focused on papers on measuring 

the students’ academic performance, that of the teaching staff and of the study programs in 

universities. At the same time, I was also interested in measuring academic performance by 

means of information systems for the purpose of integrated management in universities. 

Today’s universities are complex organizations where the management of processes and 

information flows is of great interest, and their streamlining is seen as a priority. The 

computerization of the management system in universities leads to the decentralization and 

optimization of information flows, as well as to a better management of the resources 

involved in the process (Brynjolfsson, 2003), and there is agreement on the idea that IT 

investments have a positive effect on organizational performance (Bulchand-Gidumal & 

Melián-González, 2011). 

The paper presents research on integrating social media in the educational process, research 

that was begun years before social media became so prominent. Currently it is well known 

that social media as a means of communication has spread rapidly, adding new functionalities 

all the time, integrating various tools and platforms destined for the educational process. 



Universities that encourage the use of new technologies in the educational process see the 

effects of the increase in the students’ academic performance (Al-Rahmi et al. 2013). 

Academic performance may be measured by the degree of achievement of the educational 

objectives that were set. Performance can also be assessed from the users’ perspective, 

measured based on their experience, using the same set of attributes as the expectations 

(Spreng et al. 1996). 

In terms of the best practices in the field of academia and the measurement of academic 

performance, I have conducted research proposing and testing a set of performance 

indicators for the assessment of undergraduate and master’s studies from two directions: 

that of the study programs and from the point of view of the disciplines of study.  

The students’ academic performance may be influenced by various factors, such as: age, 

gender, number of hours of study assigned, the economic and social environment of origin, 

marital status, the former and current political background, the type of education received 

previously, the residential area where they live etc.   

As I was concerned by the students’ academic performance, I have conducted my research 

based on a quantitative analysis studying the influence of factors preceding undergraduate 

studies on their academic performance.  

The second direction of research is connected to the information technologies that can be 

integrated in the economic processes inside organizations. With this direction of research I 

also considered the impact of these technologies on the management of the organization. 

Information technologies have evolved lately, influencing economic and social evolution. 

From education to the economy, particularly in accounting, there are more and more 

challenges regarding the integration and automation of processes and remote (online) work. 

The pandemic has increased the use of online platforms and has caused a huge technological 

leap.  

The expansion of online sales, increasing even more against the background of the pandemic 

has entailed the integration of several information technologies including e-commerce 

platforms and online payment components, as well as applications enabling increasing 

visibility on the internet and on social media. 

The use of innovative information technologies may constitute and advantage for companies 

operating in retail. 

Apart from the general information technologies that a company uses (for instance, an 

accounting software), retail companies must also use specific applications for sales. The 

degree of innovation of the technologies specific to retail is reflected in the degree of 

interaction between the company and the customers and, implicitly, in the level of 

satisfaction of the customers. Thus, advanced technologies change the company – customer 

interaction by introducing new interactive tools. Together with a team of researchers I have 

conducted a study analyzing how retail trade is done in Romania, but also the link between 

the technologies used in retail and the other information technologies used by the company.  



The ongoing pandemic has brought about changes in all fields, including in accounting and 

the activities of the financial and accounting department of organizations. These changes 

have occurred over a short period of time and have inevitably involved the integration of 

certain information technologies in the activity of employees working in accounting that up 

to 2019 had been used on a small scale or not at all. The pandemic has confronted Romanian 

employees with an unprecedented situation: those who could work remotely did not go to 

the office. Accountants were among such employees. Obviously, the activity of a company 

presupposes the existence of an operational finance and accounting department, including 

during the pandemic. Accounting records cannot be delayed or suspended; by law they must 

be up to date.   

Against this background, I have conducted a study on the social and economic implications 

caused by the COVID 19 pandemic for accounting professionals and the activities of the 

finance and accounting department of organizations during the concerned period. During the 

pandemic, accounting professionals in Romania made massive investments in their work on 

occasion, as directed by the employer.  

The third section, titled Perspectives for Academic, Scientific and Professional Career 

Development, presents the main lines of action for career furthering and development. 

Several aspects are mentioned, such as lifelong learning, the relationship with the students, 

with colleagues, with other members of the teaching staff, other researchers inside or outside 

the university, with the business environment. New technologies integrated in the 

educational process, the development of interactive teaching resources, aspirations 

concerning the development of new IT projects meant for the university or the business 

environment are considered. 

The main research directions considered for the future and the objectives regarding the 

publication of scientific material are also presented. 


