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The main objective of the habilitation thesis “From quality to performance 

in management, and business management in tourism” is to briefly describe the 

most relevant scientific and professional performances, anticipating also the 

directions of development of the scientific career. The results of the scientific 

research refer only to the period following the end of doctoral studies, i.e. between 

May9, 2009 – August 31, 2017.The content includes the brief presentation of the 

most relevant publications. The doctoral thesis was defended at "Al.I.Cuza" 

University of Iași, within the Faculty of Economy and Business Management, after 

which the candidate received the title of Doctor from the Ministry of Education, 

based on the Decision No. 4698 of August 14, 2009. The research was an analysis 

of managerial strategies regarding the quality of tourist products and services, by 

proposing a global indicator of evaluation of their quality. Between November 1, 

2010 – February28, 2013, within the project of postdoctoral school “Performance 

and excellence in postdoctoral research in the field of economic science in 

Romania”, contract POSDRU/89/1.5/S/59184 – Academy of Economic Studies of 

Bucharest, the candidate elaborated are search with the subject “Managerial 

performance in tourism–factors of development in the context of globalisation”. 



The habilitation thesis “From quality to performance in management, and 

business management in tourism” is structured in three sections, each section 

representing an important component in the candidate’s academic career: 

1. Scientific and professional performances; 

2. Plans for career evolution and development; 

3. List of scientific papers covered by the candidate. 

Section I of the habilitation thesis presents the scientific description and 

professional performances, and includes the following:  

1. Managerial performance in tourism– factors of development in the context of 

globalisation; 

2. A new approach and evaluation of the quality of tourist services; 

3. European Union and tourism in Romania, β and σ convergence in the regions of 

economic development; 

4. Sustainable perspectives of tourism in UK – a comparative study of β and σ 

convergence; 

5. Other scientific contributions 

The contributions to there search and the performances are presented in 

detail in this section (scientific, professional, and academic performances), based 

on 5 papers published and selected to constitute this thesis.  

The second section of the habilitation thesis briefly presents the plan of 

evolution and development of the scientific, academic and professional career. 

The candidate will continue the scientific research in the following fields:  

� business management in tourism; 

� strategies regarding the quality of tourist products and services; 

� managerial performance in tourism; 

� models to measure the quality of tourist services; 

� convergence and divergence of tourist activities.  



Regarding the academic activity, the candidate will continue to teach the 

following courses:  

� business management in tourism; 

� management of tourist activities; 

� hospitality industry; 

� creation and commercialisation of tourist products.  

These courses address to the students from the specialisation “Economy of 

commerce, tourism and services” within the Faculty of Economy and Business 

Management, and from the specialisation “Tourism Geography” within the Faculty 

of Geography and Geology, and to the master’s candidates from the Master in 

“Tourism and Hotel Management” and Master in “Tourism Management” within 

the Faculty of Economy and Business Management. The candidate will continue 

the guiding activity for the graduating students and master’s candidates, and for the 

doctor’s candidates within the Doctoral School. 

The dissemination of the results will be performed by the elaboration of 

scientific articles and books, and by the participation in international conferences 

in the country and abroad.  

As research subjects, the candidate shows a great interest for the field of 

business management in tourism, also for the field of convergent economies 

specific to the hospitality industry. Consequently, the candidate will continue to 

analyse beta and sigma convergence by comparing the economies of the countries 

within the European Union, and between continents. Regarding the models of 

measurement of the quality of tourist services, the candidate wishes to highlight the 

resumption to test the model proposed by the research conducted within the stage 

of preparation and elaboration of the doctoral thesis for the performance of a 

comparative analysis. The candidate will continue the activity of reviewer for the 

publications of the Management Academy with impact factor>5, offering 



recommendations to the authors to improve their research. Of great interest are the 

participations in training internships abroad, at universities with collaboration 

agreements and partnerships. A priority are the research projects, where the 

candidate will be involved as project director. 

The third section of the habilitation thesis presents a list of scientific papers 

covered by the candidate in the elaboration of different materials, papers, articles, 

and scientific books published at prestigious national publishing houses. 

 


