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SUMMARY 

The doctoral thesis titled “Ways to Emergency Management of Medical Emergency Situations” is structured 

in six chapters and addresses, for the first time in Romania, a theme of utmost importance for the 
restructuring and efficiency of the emergency medical system. 

The first part of the paper presents the author's considerations regarding the state of knowledge. In this 

context, the main conceptual-methodological approaches related to the notion of "management", as well 

as a series of general theoretical considerations regarding the organizational management, are presented 
briefly. There are also presented general characteristics of the health system management in the world 

as well as some general aspects regarding the organization of services and the management of the health 

system in Romania. The part regarding the state of knowledge ends with a comparative analysis of the 
management of the emergency medical system at national and international level. It is revealed that, 

despite the declarations (intentions) of the decision-makers in our country, Romania is not a member of 

any of the three internationally renowned organizations in the field of emergency medicine. 

The second part of the doctoral dissertation is devoted to the applicative research regarding, on the one 

hand, the professionalism of the management of emergency medical services in our country (Chapter 

IV) and, on the other hand, the evaluation of the degree of patient satisfaction with the quality of 

management of emergency medical situations and, in general, with the quality of medical treatment in 
our country (Chapter V). Starting from the working hypotheses related to each of the two investigated 

aspects, the applicative research was carried out between February 2016 and April 2018, it was 

(methodologically) quantitative and based on questionnaire, as a method of investigation. The two 
questionnaires drafted for each of the two targeted goals included 30 for the first and 25 questions for 

the second and were placed on two websites: <http://www.isondaje.ro/sondaj/554192088/> (667 

respondents) and <http://www.isondaje.ro/sondaj/554201513/> (853 respondents), both being designed 
and organized as special forms of crowdsourcing. To each investigation from the two chapters with an 

applicative character succeeded testing and validation of the main and secondary hypotheses, using the 

tools provided by the IBM SPSS and ANOVA programs. 

The final part of the doctoral dissertation, meaning the conclusions and the proposals, consists, firstly, 
in the revealing of the most important vulnerabilities assumed as hypotheses and subsequently confirmed 

by econometric means. I have demonstrated, based on more than twenty years of experience in my field, 

that the practice of medicine in our country, especially the emergency one, is decisively negatively 
influenced by the mediocrity generated by the low degree of professionalization of the management of 

emergency medical services (like, for example, setting empirical, intuitive and even ad hoc basis of 

trends and priorities in this field). Equally, the participants in my research have confirmed, with 

consensus, the need to improve the legal framework regulating the profession of "physician" and, above 
all, the scientific norming of the medical staff in the emergency departments of the sanitary units in our 

country, both of which resulting implicitly in increasing the quality of management at the level of 

medical units. Regarding the level of satisfaction of the investigated persons regarding the quality of 
emergency medical management and, in general, the quality of the medical field in Romania, the 

quantitative research revealed the low satisfaction of those who benefited from medical services in our 

country. To this main hypothesis were added two secondary ones, namely: there is no real concern on 
the part of the competent authorities for the actual improvement of the health care system; moreover, 

the public health care system in Romania serves the interests of paid health services and thus 

encourages the transformation of medicine, including emergency medicine, into an excellent business. 

Last but not least, the proposals, the limitations of the study and future directions in the investigated 
field complete a detailed, complex study, being the first one and of utmost importance for the efficient 

management of emergency medical situations in Romania. 
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