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c) SUMMARY 

The general thematic sphere of the present doctoral thesis has as main objective the improvement 

of organizational performances by streamlining communication. The central component of the 

research is represented by the analysis of organizational communication within multinational 

companies. The theoretical part of the research project addresses the current state of knowledge 

with reference to the typology of organizational communication, remote management and flexible 

work under the impact of globalization and of the developments of information and 

communication technologies. After reviewing the current trends of flexible work arrangements in 
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the digital era, the empirical part of the research presents a study on the efficiency of 

communication within multinational companies. The paper aims at offering variants of changing 

the communication practices adopted by multinational companies, so that these can increase the 

efficiency of their activities. Therefore, the final part of the research proposes several possibilities 

of improving organizational performances with the help of communication, including a 

recommendation of a new organizational communication model through which multinational 

companies can grow their competitiveness on the market. 


