
Summary 

The aim of present study is to propose directions of improvement methods and 

modification of the university educational services in order to increase the level of 

students' satisfaction in the Romanian and Iraqi universities. Some specific objectives of 

this study are improvement of the educational programs, improvement of the teaching 

process, creation and promotion of innovation, assessment of the students’ satisfaction 

level with education quality in the university, promotion of continuous education. The 

study is also intended to compare Romanian and Iraqi students’ satisfaction with the 

educational services, to highlight the differences, to assess the quality along with its 

dimensions(teaching services, learning information resources, knowledge acquisition, 

skill acquisition, administrative staff and infrastructure),and to investigate if there is a 

statistical significance of the following factors: non-academic, academic, educational 

services, reputation, access, program issues, design delivery and assessment, group size 

on higher education quality from universities professors in Romania and Iraq. 

 The analysis concluded that there are no statistically significant differences in the 

opinions of the professors of the Romanian universities compared to their Iraqi 

counterparts, but there is a preference for the professors of the Romanian universities and 

the most important dimensions of the questionnaire of the professors are represented by 

Non-Academic variable, Academic variable, Educational Services variable, Reputation 

variable, Access variable, Program Issues variable, Design Delivery and Assessment 

Variable, and Group Size variable. There are statistically significant differences in the 

opinions of Romanian students compared to the opinions of students from Iraq regarding 

the surveyed dimensions (Teaching services, Learning information resources, Knowledge 

acquisition, Skill acquisition, Administrative staff, and Infrastructure) by using the 

comparison between students satisfaction in Romania and Iraq. There is a need to 

perform periodic studies to identify the changes and developments in higher education in 

Iraq as well as in Romania, and to ensure the importance of both market orientation and 

learning orientation, because of their clear impact on the scientific and academic 

development and the development of society according to its needs. 
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